DATALEX % The Travel Distribution Platform

Direct Distribution Platform
The Datalex Travel Distribution Platform (TDP) provides the primary platform for United Airlines’ online shopping
and reservations worldwide; enabling distribution control and proactive response to changing requirements in

support of cost-efficient distribution and better online customer service.

Business Overview

United.com continuously strives to provide greater choice of service, accuracy and flexibility to the consumer shopping experience. In
keeping with this objective, United chose the Datalex Travel Distribution Platform as a proven and robust flight shopping platform for
future growth of their direct distribution channel. United.com customers can now shop for flights based on price, schedule and date
with flexible calendar functions and a range of promotional fares providing more transparency and choice.

Benefits/Return on Investment
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